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CHAPTER 33

MLA Documentation 
with Case Study

33a What is MLA style?
The Modern Language Association (MLA) sponsors the MLA style, a
DOCUMENTATION system widely used in English courses and many of the
humanities. MLA style involves two equally important features that need to
appear in research papers.

First, MLA style calls for you to acknowledge your SOURCES within the text
of your research papers by using parenthetical documentation. Section 33b
explains how parenthetical documentation works, and section 33c shows
several different models of parenthetical documentation.

Second, MLA style calls for you to list complete bibliographic
information about each source that you’ve mentioned in your paren-
thetical references. This bibliographic list, titled Works Cited, needs to
appear on a separate page at the end of your research paper. It includes only
the sources you’ve actually used in your research paper, not any you’ve con-
sulted but haven’t used. Section 33d gives instructions for composing your
Works Cited pages, followed by models, each based on a different kind of
source (book, article, Web site, etc.) that you might use in your research
papers.

For examples of research papers that use MLA-style parenthetical doc-
umentation and Works Cited lists, see sections 33e and 36e. As you read
these papers, notice how the two requirements for crediting sources work
together so that readers can learn the precise origin of the material that is
QUOTED, PARAPHRASED, and SUMMARIZED. If you need more information
than we cover in this chapter, consult the sixth edition of the MLA Handbook
for Writers of Research Papers (2003) by Joseph Gibaldi.

33b What is MLA parenthetical documentation?
MLA-style parenthetical documentation, also called either parenthetical
references or in-text citations, is the method required to place SOURCE infor-
mation in parentheses within the sentences of your research papers. This
information, given each time that you QUOTE, SUMMARIZE, or PARAPHRASE

specific parts of sources in your paper, signals readers that your material
draws on scholarship about your TOPIC.

In parenthetical references, an author’s name (or, if none, a shortened
title of the work) identifies the source, and the exact page number tells
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where readers can locate the original material. For readability and good
writing technique, always try to introduce names of authors and titles of
sources in your own sentences. Then, you need only put into parentheses the
page number where you found the material. When possible, position a par-
enthetical reference at the end of the quote, summary, or paraphrase it refers
to—preferably at the end of a sentence, unless that would place it too far
from the source’s material. When you place the parenthetical reference at
the end of a sentence, put it before the sentence-ending period. The one
exception to this rule concerns quotations that you set off block style (MLA
requires that quotations longer than four typed lines be handled this way),
where you put the parenthetical reference after the period.

33c What are MLA guidelines for parenthetical
documentation?

This section shows examples of how to handle parenthetical documentation in
the body of your research papers. The following directory corresponds to the
numbered examples that follow it. Remember, try to integrate authors’ names
and titles of SOURCES into your sentences whenever possible (33b).

Directory—MLA Parenthetical Citations
1. Paraphrased or Summarized Source—MLA

2. Source of a Short Quotation—MLA
3. Source of a Long Quotation—MLA
4. One Author—MLA
5. Two or Three Authors—MLA
6. More Than Three Authors—MLA
7. More Than One Source by an Author—MLA
8. Two or More Authors with the Same Last Name—MLA
9. Group or Corporate Author—MLA

10. Work Cited by Title—MLA
11. Multivolume Work—MLA
12. Novel, Play, Poem, or Short Story—MLA
13. Bible or Sacred Text—MLA
14. Work in an Anthology or Other Collection—MLA
15. Indirect Source—MLA
16. Two or More Sources in One Reference—MLA
17. An Entire Work—MLA
18. An Electronic Source with a Name or Title and Page Numbers—MLA
19. An Electronic Source with Paragraph or Screen Numbers—MLA
20. An Electronic Source Without Page or Paragraph Numbers—MLA
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1. Citing a Paraphrased or Summarized Source—MLA

According to Brent Staples, IQ tests give scientists little insight into
intelligence (293). [Author name cited in text; page number cited in
parentheses.]

In “The IQ Cult,” the journalist Brent Staples states that IQ tests give
scientists little insight into intelligence (293). [Title of source, author name,
and author credentials cited in text; page number cited in parentheses.]

IQ tests give scientists little insight into intelligence (Staples 293).
[Author name and page number cited in parentheses.]

2. Citing the Source of a Short Quotation—MLA

Given that “thoughts, emotions, imagination and predispositions
occur concurrently . . . [and] interact with other brain processes” (Caine
and Caine 66), it is easy to understand why “whatever [intelligence]
might be, paper and pencil tests aren’t the tenth of it” (Staples 293).

Coles asks, “What binds together a Mormon banker in Utah with his
brother, or other coreligionists in Illinois or Massachusetts?” (2).

3. Citing the Source of a Long Quotation—MLA

A long quotation in MLA style consists of more than four typed lines. It is set
off block style, indented one inch or ten spaces from the left margin. Never put
quotation marks around a set-off quotation because the indentation and block
style communicate that the material is quoted. At the end of an indented quo-
tation, place the parenthetical reference after the end punctuation mark.

Gray and Viens explain how, by tapping into a student’s highly devel-
oped spatial-mechanical intelligence, one teacher can bolster a student’s
poor writing skills:

The teacher asked that during “journal time” Jacob create a tool
dictionary to be used as a resource in the mechanical learning cen-
ter. After several entries in which he drew and described tools and
other materials, Jacob confidently moved on to writing about other
things of import to him, such as his brothers and a recent birthday
party. Rather than shy away from all things linguistic—he
previously had refused any task requiring a pencil—Jacob became
invested in journal writing. (23–24)

4. Citing One Author—MLA

Give an author’s name as it appears on the source: for a book, on the title
page; for an article, directly below the title or at the end of the article. Many
nonprint sources also name an author; for CDs, tapes, and software, for
example, check the printed sleeve or cover. For an online source, identify the
author exactly as identified online.

One test asks four-year-olds to choose between one marshmallow now
or two marshmallows later (Gibbs 60).
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5. Citing Two or Three Authors—MLA

Give the names in the same order as in the source. Spell out and. For three
authors, use commas to separate the authors’ names.

As children get older, they begin to express several different kinds of
intelligence (Todd and Taylor 23).

Another measure of emotional intelligence is the success of inter- and
intrapersonal relationships (Voigt, Dees, and Prigoff 14).

6. Citing More Than Three Authors—MLA

Name all authors or use the first author’s name only, followed by et al. (the
Latin abbreviation for et alii, meaning “and others”), either in a parentheti-
cal reference or in your sentence. In MLA citations, do not underline or
italicize et al. No period follows et, but do use a period after al.

Emotional security varies, depending on the circumstances of the
social interaction (Carter et al. 158).

Carter et al. have found that emotional security varies, depending on
the circumstances of the social interaction (158).

7. Citing More Than One Source by an Author—MLA

When you use two or more sources by an author, include the relevant title in
each citation. In parenthetical citations, use a shortened version of the title. For
example, in a paper using two of Howard Gardner’s works, Frames of Mind:
The Theory of Multiple Intelligences and “Reflections on Multiple Intelligences:
Myths and Messages,” use Frames and “Reflections.” Shorten the titles as much
as possible, keeping them unambiguous to readers and starting them with the
word by which you alphabetize each work in WORKS CITED. Separate the
author’s name and the title with a comma, but do not use punctuation between
the title and the page number. When you incorporate the title into your own
sentences, you can omit a subtitle, but never shorten the main title.

Although it seems straightforward to think of multiple intelligences
as multiple approaches to learning (Gardner, Frames 60–61), an
intelligence is not a learning style (Gardner, “Reflections” 202–03).

8. Citing Two or More Authors with the Same Last Name—MLA

Use each author’s first initial and full last name in each parenthetical citation.
This is the only instance in MLA style where you use an initial in a paren-
thetical reference. If both authors have the same first initial, use the full
name in all instances.

According to Anne Cates, psychologists can predict how empathetic
an adult will be from his or her behavior at age two (41), but other
researchers disagree (T. Cates 171).
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9. Citing a Work with a Group or Corporate Author—MLA

When a corporation or other group is named as the author of a source
you want to cite, use the corporate name just as you would an individual’s
name.

In a five-year study, the Boston Women’s Health Collective reported
that these tests are usually unreliable (11).

A five-year study shows that these tests are usually unreliable
(Boston Women’s Health Collective 11).

10. Citing a Work Listed by Title—MLA

If no author is named, use only the title in citations. In your own sentences,
use the full main title and omit a subtitle, if any. For parenthetical citations,
shorten the title as much as possible (making sure that the shortened version
refers unambiguously to the correct source), and always make the first word
the one by which you alphabetize it. “Are You a Day or Night Person?” is the
full title of the article in the following citation.

The “morning lark” and “night owl” descriptions typically are used to
categorize the human extremes (“Are You” 11).

11. Citing a Multivolume Work—MLA

When you cite more than one volume of a multivolume work, include the
relevant volume number in each citation. Give the volume number first, fol-
lowed by a colon and one space, followed by the page number(s).

By 1900, the Amazon forest dwellers had been exposed to these
viruses (Rand 3: 202).

Rand believes that forest dwellers in Borneo escaped illness from
retroviruses until the 1960s (4: 518–19).

12. Citing Material from a Novel, Play, Poem, or Short Story—MLA

When you cite material from literary works, providing the part, chapter, act,
scene, canto, stanza, or line numbers usually helps readers locate what you
are referring to more than do page numbers alone. Unless your instructor
tells you not to, use arabic numerals for these references, even if the literary
work uses roman numerals.

For novels that use them, give part and/or chapter numbers after page
numbers. Use a semicolon after the page number but a comma to separate
a part from a chapter.

Flannery O’Connor describes one character in The Violent Bear It
Away as “divided in two—a violent and a rational self” (139; pt. 2,
ch. 6).
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For plays that use them, give act, scene, and line numbers. Use periods
between these numbers.

Among the most quoted of Shakespeare’s lines is Hamlet’s soliloquy
beginning “To be, or not to be: that is the question” (3.1.56).

The old man in John Collier’s “The Chaser” says about his potions, “I
don’t deal in laxatives and teething mixtures . . .” (79).

For poems and songs, give canto, stanza, and line numbers. Use periods
between these numbers. Because the typed or typeset abbreviation for line
(l., plural ll.) can be misread as the numeral 1, the MLA Handbook advises
beginning your first reference to lines with the word line (or lines). After the
first citation, omit the word and give only the numbers.

In “To Autumn,” Keats’s most melancholy image occurs in the lines
“Then in a wailful choir the small gnats mourn / Among the river
swallows” (3.27–28).

13. Bible or Sacred Text—MLA

Give the title of the edition you’re using, the book (in the case of the Bible),
and the chapter and verse. Spell out the names of books in sentences, but use
abbreviations in parenthetical references.

He would certainly benefit from the advice in Ephesians to “get rid of
all bitterness, rage, and anger” (New International Version Bible, 4.31).

He would certainly benefit from the advice to “get rid of all bitterness,
rage, and anger” (New International Version Bible, Eph. 4.31).

14. Citing a Work in an Anthology or Other Collection—MLA

You may want to cite a work you have read in a book that contains many works
by various authors and that was compiled or edited by someone other than the
person you are citing. Your in-text citation should include the author of the
selection you’re citing and the page number. For example, suppose you want to
cite the poem “Several Things” by Martha Collins, in a literature text edited by
Pamela Annas and Robert Rosen. Use Collins’s name and the title of her work
in the sentence and the line numbers (see Item 12) in a parenthetical citation.

In “Several Things,” Martha Collins enumerates what could take place in
the lines of her poem: “Plums could appear, on a pewter plate / A dead
red hare, hung by one foot. / A vase of flowers. Three shallots” (2-4).

15. Citing an Indirect Source—MLA

When you want to quote words that you found quoted in someone else’s
work, put the name of the person whose words you are quoting into your
own sentence. Give the work where you found the quotation either in your
sentence or in a parenthetical citation beginning with qtd. in.
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395

Martin Scorsese acknowledges the link between himself and his
films: “I realize that all my life, I’ve been an outsider. I splatter bits of
myself all over the screen” (qtd. in Giannetti and Eyman 397).

Giannetti and Eyman quote Martin Scorsese as acknowledging the
link between himself and his films: “I realize that all my life, I’ve
been an outsider. I splatter bits of myself all over the screen” (397).

16. Citing Two or More Sources in One Reference—MLA

If more than one source has contributed to an idea, opinion, or fact in your
paper, cite all of them. In a parenthetical citation, separate each block of
information with a semicolon followed by one space.

Once researchers agreed that multiple intelligences existed, their
next step was to try to measure or define them (West 17; Arturi 477;
Gibbs 68).

Because long parenthetical citations can disturb the flow of your paper, you
might want to use an endnote or footnote for citing multiple sources; see
33d.2.

17. Citing an Entire Work—MLA

References to an entire work usually fit best into your own sentences.

In Frames of Mind, Gardner proposes a revolutionary expansion of
our understanding of human intelligence.

18. Citing an Electronic Source with a Name or Title and Page Numbers—MLA

The principles that govern parenthetical references for electronic sources
are exactly the same as the ones that apply to books, articles, letters, inter-
views, or other sources. When an electronically accessed source identifies its
author, use the author’s name for parenthetical references. When an elec-
tronic source has page numbers, use them exactly as you would the page
numbers of a print source.

19. Citing an Electronic Source with Paragraph or Screen Numbers—MLA

When an electronic source has numbered paragraphs or screens (instead
of page numbers), use them for parenthetical references, with two differ-
ences: (1) Use a comma followed by one space after the name (or title); (2)
use the abbreviation par. for a reference to one paragraph or pars. for a ref-
erence to more than one paragraph, followed by the number(s) of the para-
graph(s) you are citing; (3) use screen or screens; and (4) use sec. or secs. for
sections(s).

Artists seem to be haunted by the fear that psychoanalysis might
destroy creativity while it reconstructs personality (Francis, 
pars. 22-25).
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Guidelines for an MLA-style Works Cited list

� TITLE

Works Cited

� PLACEMENT OF LIST

Start a new page numbered sequentially with the rest of the paper
(following the Notes pages if any).

� CONTENT AND FORMAT

Include all sources quoted from, paraphrased, or summarized in your
paper. Start each entry on a new line and at the regular left margin. If
the entry uses more than one line, indent the second and all other
lines one-half inch or five spaces from the left margin. Double-space
all lines.

� SPACING AFTER PUNCTUATION

When typewriters were common, it improved readability to leave two
spaces after punctuation at the end of a sentence. Computers have
made this practice no longer necessary. The MLA Handbook uses one
space but says that it is perfectly acceptable to use two. Always put
only one space after a comma or a colon.

BOX 33-1 S U M M A RY

➞

20. Citing an Electronic Source Without Page or Paragraph Numbers—MLA

Many online sources do not number pages or paragraphs. Simply refer to
those works in their entirety. Here are two examples referring to “What Is
Artificial Intelligence?” by John McCarthy, a Web site without page numbers
or paragraph numbers. Although either citation is acceptable, try to include
the name of the author in your sentence.

The science of artificial intelligence includes efforts beyond trying to
simulate human intelligence (McCarthy).

John McCarthy notes that the science of artificial intelligence
includes efforts beyond trying to simulate human intelligence.

33d How do I compile an MLA-style works cited list?
In MLA style, Works Cited pages give complete bibliographic information
for each source used in a research paper. This Works Cited list includes only
the sources from which you QUOTE or PARAPHRASE or SUMMARIZE. Never
include sources that you have consulted but do not refer to in the paper. 
Box 33-1 gives general information about a Works Cited list, and the rest of
this chapter provides models of specific kinds of Works Cited entries.
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� ARRANGEMENT OF ENTRIES

Alphabetize by author’s last name. If no author is named, alphabetize
by the title’s first significant word (not A, An, or The).

� AUTHORS’ NAMES

Use first names and middle names or middle initials, if any, as given in
the source. Do not reduce to initials any name that is given in full. For
one author or the first-named author in multiauthor works, give the
last name first. Use the word and with two or more authors. List
multiple authors in the order given in the source. Use a comma
between the first author’s last and first names and after each complete
author name except the last. After the last author’s name, use a period:
Fein, Ethel Andrea, Bert Griggs, and Delaware Rogash.

Include Jr, Sr, II, or III, but do not include other titles or degrees
before or after a name. For example, an entry for a work by Edward
Meep III, MD, and Sir Richard Bolton would start like this: Meep,
Edward III, and Richard Bolton.

� CAPITALIZATION OF TITLES

Capitalize all major words and the first and last words of all titles and
subtitles. Do not capitalize articles (a, an, the), prepositions,
coordinating conjunctions, or to in infinitives in the middle of a title.

� SPECIAL TREATMENT OF TITLES

Use quotation marks around titles of shorter works (poems, short
stories, essays, articles). Underline titles of longer works (books,
periodicals, plays).

For underlining, use an unbroken line like this. The MLA
Handbook for Writers of Research Papers (6th ed., 2003) prefers
underlined roman type to italic type, so underline unless your
instructor specifially requests italics.

When a book title includes the title of another work that is
usually underlined (as with a novel, play, or long poem), the preferred
MLA style is not to underline the incorporated title: Decoding
Jane Eyre. For an alternative style MLA accepts, see item 20
in 33d.1.

If the incorporated title is usually enclosed in quotation marks 
(as with a short story or short poem), keep the quotation marks and
underline the complete title of the book, including the final punctuation.
This is the only case in which final punctuation is underlined in 
MLA style: Theme and Form in “I Shall Laugh Purely” by Robinson
Jeffers.

Drop A, An, or The as the first word of a periodical title.
➞

Guidelines for an MLA-style Works Cited list (continued)
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� PLACE OF PUBLICATION

If several cities are listed for the place of publication, give only the
first. MLA doesn’t permit US state names no matter how obscure or
confusing the city names might be. For an unfamiliar city outside the
United States include an abbreviated name of the Canadian province
or the country.

� PUBLISHER

Use shortened names as long as they are clear: Prentice for Prentice
Hall, Simon for Simon & Schuster. For university presses, use the
capital letters U and P (without periods): Oxford UP; U of Chicago P.

� PUBLICATION DATE, MONTH, AND YEAR

The date precedes the month and year: 25 July 2005. Abbreviate all
publication months except May, June, and July. Use the first three
letters followed by a period (Dec., Feb.) except September (Sept.)

� PARAGRAPH AND SCREEN NUMBERS IN ELECTRONIC SOURCES

Some electronic sources number paragraphs or screens instead of
pages, although most electronic sources include no such information. If
paragraphs are numbered, at the end of the publication information
give the total number of paragraphs followed by the abbreviation pars.: 
77 pars. If screens are numbered, give the total number of screens as
the final information in the entry. If the source does not number
paragraphs or screens, include whatever identifiable information is
provided.

� PAGE RANGES

Give the page range—the starting page number and the ending page
number, connected by a hyphen—of any paginated electronic source
and any paginated print source that is part of a longer work (for
example, a chapter in a book, an article in a journal). A range indicates
that the cited work is on those pages and all pages in between. If that
is not the case, use the style shown next for discontinuous pages. In
either case, use numerals only, without the word page or pages or the
abbreviation p. or pp.

Use the full second number through 99. Above that, use only the
last two digits for the second number unless it would be unclear:
113–14 is clear, but 567–602 requires full numbers.

� DISCONTINUOUS PAGES

Use the starting page number followed by a plus sign (+): 32+.

Guidelines for an MLA-style Works Cited list (continued)

M
LA
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33d.1 Following MLA guidelines for specific
sources in a Works Cited list

The directory below corresponds to the numbered examples that follow it.
Not every possible documentation model is shown here. You may find that
you have to combine features of models to document a particular source.

Directory—MLA Style
PRINT SOURCES

1. Book by One Author—MLA

2. Book by Two or Three Authors—MLA
3. Book by More Than Three Authors—MLA
4. Two or More Works by the Same Author(s)—MLA
5. Book by Group or Corporate Author—MLA
6. Book with No Author Named—MLA
7. Book with an Author and an Editor—MLA
8. Translation—MLA
9. Work in Several Volumes or Parts—MLA

10. One Selection from an Anthology or an Edited Book—MLA
11. More Than One Selection from the Same Anthology or Edited 

Book—MLA
12. Signed Article in a Reference Book—MLA
13. Unsigned Article in a Reference Book—MLA
14. Second or Later Edition—MLA
15. Anthology or Edited Book—MLA
16. Introduction, Preface, Foreword, or Afterword—MLA
17. Unpublished Dissertation or Essay—MLA
18. Reprint of an Older Book—MLA
19. Book in a Series—MLA
20. Book with a Title Within a Title—MLA
21. Bible or Sacred Texts—MLA
22. Government Publication—MLA
23. Published Proceedings of a Conference—MLA
24. Signed Article in a Daily Newspaper—MLA
25. Editorial, Letter to the Editor, or Review—MLA
26. Unsigned Article in a Daily Newspaper—MLA
27. Signed Article in a Weekly or Biweekly Periodical—MLA
28. Signed Article in a Monthly or Bimonthly Periodical—MLA
29. Unsigned Article in a Periodical—MLA
30. Article in a Collection of Reprinted Articles—MLA
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31. Article in a Looseleaf Collection of Reprinted Articles—MLA
32. Article in a Journal with Continuous Pagination—MLA
33. Article in a Journal That Pages Each Issue Separately—MLA
34. Abstract in a Collection of Abstracts—MLA

MISCELLANEOUS PRINT AND NONPRINT SOURCES

35. Published or Unpublished Letters—MLA
36. Map or Chart—MLA
37. Report or Pamphlet—MLA
38. Legal Source—MLA
39. Interview—MLA
40. Lecture, Speech, or Address—MLA
41. Film, Videotape, or DVD—MLA
42. Musical Recording—MLA
43. Live Performance—MLA
44. Work of Art, Photograph, or Musical Composition—MLA
45. Image or Photograph in a Print Publication—MLA
46. Television or Radio Program—MLA
47. Microfiche Collection of Articles—MLA
48. Advertisement—MLA

ELECTRONIC SOURCES FROM DATABASES OR SUBSCRIPTION SERVICES

49. Subscription Service Access: Article with a Print Version—MLA
50. Subscription Service Access: Abstract with a Print Version—MLA
51. Subscription Service Access: Material with No Print Version—MLA
52. Subscription Service Access with a Keyword: Article from a Periodical with

a Print Version—MLA
53. Subscription Service Access Showing a Path—MLA

SOURCES FROM INTERNET SITES

54. Online Book—MLA
55. Online Book in a Scholarly Project—MLA
56. Online Government-Published Books—MLA
57. Articles in Online Periodicals—MLA
58. Personal Home Page—MLA
59. Entire Internet Site—MLA
60. Academic Department Home Page—MLA
61. Course Home Page—MLA
62. Government or Institutional Web Site—MLA
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63. Online Poem—MLA
64. Online Work of Art—MLA
65. Online Image or Photograph—MLA
66. Online Interview—MLA
67. Online Film or Film Clip—MLA
68. Online Cartoon—MLA
69. Online Television or Radio Program—MLA
70. Online Discussion Posting—MLA
71. Real-Time Communication—MLA
72. E-Mail Message—MLA
73. Part of an Online Book—MLA
74. Signed Article in an Online Newspaper or News Site—MLA
75. Anonymous Online Article—MLA
76. Online Review—MLA
77. Online Abstract—MLA
78. Online Editorial—MLA
79. Online Letter to the Editor—MLA
80. Posting on a Blog—MLA
81. Electronic Sound Recording or Sound Clip—MLA
82. Online Advertisement—MLA
83. Online Manuscript or Working Paper—MLA

OTHER ELECTRONIC SOURCES

84. Nonperiodical Publication on CD, DVD, or Magnetic Tapes—MLA
85. Video Game or Software—MLA
86. CD-ROM Database: Abstract with a Print Version—MLA
87. CD-ROM: Article from a Periodical with a Print Version—MLA
88. CD-ROM: Selection from a Book with a Print Version—MLA
89. CD-ROM: Material with No Print Version—MLA
90. Work in More Than One Publication Medium—MLA

Print Sources
1. Book by One Author—MLA

Bradway, Becky. Pink Houses and Family Taverns. Bloomington: Indiana UP, 2002.

2. Book by Two or Three Authors—MLA

Edin, Kathryn, and Maria Kefalas. Promises I Can Keep: Why Poor Women Put
Motherhood Before Marriage. Berkeley: U of California P, 2005.

Lynam, John K., Cyrus G. Ndiritu, and Adiel N. Mbabu. Transformation of 
Agricultural Research Systems in Africa: Lessons from Kenya, East 
Lansing: Michigan State UP, 2004.
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3. Book by More Than Three Authors—MLA

Give only the first author’s name, followed by a comma and the phrase et al.
(“and others”). Otherwise, you must list all authors.
Saul, Wendy, et al. Beyond the Science Fair: Creating a Kids’ Inquiry 

Conference. Portsmouth: Heineman, 2005.

4. Two or More Works by the Same Author(s)—MLA

Gardner, Howard. Intelligence Reframed: Multiple Intelligences for the 21st
Century. New York: Basic, 1999.

---. Multiple Intelligences: The Theory in Practice. New York: Basic, 1993.

Give author name(s) in the first entry only. In the second and subsequent
entries, use three hyphens and a period to stand for exactly the same name(s).
If the person served as editor or translator, put a comma and the appropriate
abbreviation (ed. or trans.) following the three hyphens. Arrange the works in
alphabetical (not chronological) order according to book title, ignoring labels
such as ed. or trans.

5. Book by Group or Corporate Author—MLA

Cite the full name of the corporate author first, omitting A, An, or The.
When a corporate author is also the publisher, use a shortened form of the
corporate name at the publisher position.
American Psychological Association. Publication Manual of the American

Psychological Association. 5th ed. Washington: APA, 2001.

Boston Women’s Health Collective. Our Bodies, Ourselves for the New Century.
New York: Simon, 1998.

6. Book with No Author Named—MLA

If there is no author’s name on the title page, begin the citation with the title.
Alphabetize the entry according to the first significant word of the title
(ignore A, An or The).

The Chicago Manual of Style. 15th ed. Chicago: U of Chicago P, 2003.

7. Book with an Author and an Editor—MLA

If your paper refers to the work of the book’s author, put the author’s 
name first; if your paper refers to the work of the editor, put the editor’s
name first.

Brontë, Emily. Wuthering Heights. Ed. Richard J. Dunn. New York: Norton, 2002.

Dunn, Richard J. ed. Wuthering Heights. By Emily Brontë. New York: Norton, 2002.

8. Translation—MLA

Kundera, Milan. The Unbearable Lightness of Being. Trans. Michael Henry Heim.
New York: Harper, 1999.
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9. Work in Several Volumes or Parts—MLA

If you are citing only one volume, put the volume number before the publi-
cation information. If you wish, you can give the total number of volumes at
the end of the entry. MLA recommends using arabic numerals, even if the
source uses roman numerals (Vol. 6 rather than Vol. VI).

Chrisley, Ronald, ed. Artificial Intelligence: Critical Concepts. Vol. 1. London:
Routledge, 2000. 4 vols.

10. One Selection from an Anthology or an Edited Book—MLA

Give the author and title of the selection first and then the full title of the
anthology. Information about the editor starts with Ed. (for “Edited by”), so
do not use Eds. when there is more than one editor. Give the name(s) of the
editor(s) in normal first name, second name order rather than reversing first
and last names. Give the page range at the end.

Trujillo, Laura. “Balancing Act.” Border-Line Personalities: A New Generation
of Latinas Dish on Sex, Sass, and Cultural Shifting. Ed. Robyn Moreno
and Michelle Herrera Mulligan. New York: Harper, 2004. 61-72.

11. More Than One Selection from the Same Anthology or Edited Book—MLA

If you cite more than one selection from the same anthology, you can list the
anthology as a separate entry with all the publication information. Also, list
each selection from the anthology by author and title of the selection, but
give only the name(s) of the editor(s) of the anthology and the page num-
ber(s) for each selection. Here, ed. stands for “editor,” so it is correct to use
eds. when more than one editor is named. List selections separately in alpha-
betical order by author’s last name.

Gilbert, Sandra M., and Susan Gubar, eds. The Norton Anthology of Literature
by Women. New York: Norton, 1985.

Kingston, Maxine Hong. “No Name Woman.” Gilbert and Gubar 2337-47.

Welty, Eudora. “The Petrified Man.” Gilbert and Gubar 2322-32.

12. Signed Article in a Reference Book—MLA

A “signed article” means that the author of the article is identified. If the arti-
cles in the book are alphabetically arranged, omit volume and page numbers.
If the reference book is frequently revised, give only the edition and year of
publication.

Burnbam, John C. “Freud, Sigmund.” The Encyclopedia of Psychiatry, 
Psychology, and Psychoanalysis. Ed. Benjamin B. Wolman. New York:
Holt, 1996.
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13. Unsigned Article in a Reference Book—MLA

If you are citing a widely used reference work, do not give full publication
information. Instead, give only the edition and year of publication.
“Ireland.” The New Encyclopaedia Britannica: Macropaedia. 15th ed. 2002.

14. Second or Later Edition—MLA

If a book is not a first edition, the edition number appears on the title page.
Place the abbreviated information (2nd ed., 3rd ed., etc.) between the title
and the publication information. Give only the latest copyright date for the
edition you are using.
Gibaldi, Joseph. MLA Handbook for Writers of Research Papers. 6th ed. New

York: MLA, 2003.

15. Anthology or Edited Book—MLA

The abbreviation ed. stands for “editor,” so use eds. when more than one edi-
tor is named; also see items 10 and 11 in 33d.1.

Purdy, John L., and James Ruppert, eds. Nothing But the Truth: An Anthology of
Native American Literature. Upper Saddle River: Prentice, 2001.

16. Introduction, Preface, Foreword, or Afterword—MLA

Give first the name of the writer of the part you are citing, then the name of
the cited part, capitalized but not underlined or in quotation marks. After
the book title, write By and the book author’s full name, if different from the
writer of the cited material. If the writer of the cited material is the same as
the book author, include only the last name after By. Following the publica-
tion information, give inclusive page numbers for the cited part, using roman
or arabic numerals as the source does.

Angeli, Primo. Foreword. Shopping Bag Design 2: Creative Promotional
Graphics. By Judi Radice. New York: Lib. of Applied Design-PBC Intl.,
1991. 8.

When the introduction, preface, foreword, or afterword has a title (as
below), include it in the citation before the section name.

Fox-Genovese, Elizabeth. “Mothers and Daughters: The Ties That Bind.” Fore-
word. Southern Mothers. Ed. Nagueyalti Warren and Sally Wolff. Baton
Rouge: Louisiana State UP, 1999. iv-xviii.

17. Unpublished Dissertation or Essay—MLA

State the author’s name first, then the title in quotation marks (not under-
lined), then a descriptive label (such as Diss. or Unpublished essay), followed
by the degree-granting institution (for dissertations), and, finally, the date.

Byers, Michele. “‘Buffy the Vampire Slayer’: The Insurgence of Television as a
Performance Text.” Diss. U of Toronto, 2000.
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18. Reprint of an Older Book—MLA

Republishing information can be found on the copyright page. Give the date
of the original version before the publication information for the version you
are citing.

O’ Brien, Flann. At Swim-Two-Birds. 1939. Normal: Dalkey Archive, 1998.

19. Book in a Series—MLA

Goldman, Dorothy J. Women Writers and World War I. Lit.and Soc. Ser. 
New York: Macmillan, 1995.

Mukherjee, Meenakshi. Jane Austen. Women Writers Ser. New York: 
St. Martin’s, 1991.

20. Book with a Title Within a Title—MLA

The MLA recognizes two distinct styles for handling normally independent
titles when they appear within an underlined title. In the MLA’s preferred
style, the embedded title should not be underlined or set within quotation
marks.

Lumiansky, Robert M., and Herschel Baker, eds. Critical Approaches to Six
Major English Works: Beowulf through Paradise Lost. Philadelphia: U of
Pennsylvania P, 1968.

However, the MLA now accepts a second style for handling such embedded
titles. In the alternative form, the normally independent titles should be set
within quotation marks, and they should be underlined.

Lumiansky, Robert M., and Herschel Baker, eds. Critical Approaches to Six
Major English Works: “Beowulf” through “Paradise Lost.” Philadelphia:
U of Pennsylvania P, 1968.

Use whichever style your instructor prefers.

21. Bible or Sacred Texts—MLA

Bhagavad Gita. Trans. Juan Mascaro. Rev. ed. New York: Penguin, 2003.
The Holy Bible: New International Version. New York: Harper, 1983. 
The Qur’an. Trans. Abdullah Yusuf Ali. 13th ed. Elmhurst: Tahrike Tarsile

Qur’an, 1999.

22. Government Publication—MLA

For government publications that name no author, start with the name of the
government or government body. Then, name the government agency. GPO
is a standard abbreviation for Government Printing Office, the publisher of
most US government publications.

United States. Cong. House. Committee on Resources. Coastal Heritage Trail
Route in New Jersey. 106th Cong., 1st sess. H. Rept. 16. Washington: GPO,
1999.
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– – –. Senate. Bill to Reauthorize the Congressional Award Act. 106th Cong., 1st
sess. S 380. Washington: GPO, 1999.

23. Published Proceedings of a Conference—MLA

Harris, Diana, and Laurie Nelson-Heern, eds. Proceedings of NECC 1981:
The National Education Computing Conference, June 17–19, 1981. Iowa
City: Weeg Computing Center, U of Iowa, 1981.

24. Signed Article in a Daily Newspaper—MLA

Omit A, An or The as the first word in a newspaper title. Give the day, month,
and year of the issue (and the edition, if applicable). If sections are designat-
ed, give the section letter as well as the page number. If an article runs on non-
consecutive pages, give the starting page number followed by a plus sign (for
example, 23+ for an article that starts on page 23 and continues on page 42).

Killborn, Peter T. “A Health Threat Baffling for Its Lack of a Pattern.” New York
Times 22 June 2003, natl. ed.: A14.

25. Editorial, Letter to the Editor, or Review—MLA

“Downtown’s Architectural Promise.” Editorial. New York Times 4 Aug. 2003: A12.

Hansen, Roger P. Letter. Sierra Jan.–Feb. 2003: 8.

Shenk, David. “Toolmaker, Brain Builder.” Rev. of Beyond Big Blue: Building the
Computer That Defeated the World Chess Champion, by Feng-Hsiung
Hsu. American Scholar 72 (Spring 2003): 150–52.

26. Unsigned Article in a Daily Newspaper—MLA

“A Crusade to Revitalize the City Opera.” New York Times 25 Jan. 2001, 
late ed.: B6.

If the city of publication is not part of the title, put it in square brackets after
the title, not underlined.

“‘Hackers’ Hit Northwestern Computer Net.” Pantagraph [Bloomington] 26 Mar.
2005: A5.

27. Signed Article in a Weekly or Biweekly Periodical—MLA

Brink, Susan. “Eat This Now!” US News and World Report 28 Mar. 2005: 56–58.

28. Signed Article in a Monthly or Bimonthly Periodical—MLA

Langewiesch, William. “Anarchy at Sea.” Atlantic Monthly Sept. 2003: 50–80.

29. Unsigned Article in a Periodical—MLA

“The Price Is Wrong.” Economist 2 Aug. 2003: 58–59.
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30. Article in a Collection of Reprinted Articles—MLA

Brumberg, Abraham. “Russia after Perestroika.” New York Review of Books 27
June 1991: 53–62. Rpt. in Russian and Soviet History. Ed. Alexander
Dallin. Vol. 14 of The Gorbachev Era. New York: Garland, 1992. 300–20.

Textbooks used in college writing courses often collect previously printed
articles.

Rothstein, Richard. “When Mothers on Welfare Go to Work.” New York Times
5 June 2002: A20. Rpt. in Writing Arguments: A Rhetoric with Readings.
Ed. John D. Ramage, John C. Bean, and June Johnson. New York: Long-
man, 2004, 263.

31. Article in a Looseleaf Collection of Reprinted Articles—MLA

Give the citation for the original publication first, followed by the citation for
the collection.

Hayden, Thomas. “The Age of Robots.” US News and World Report 23 Apr. 2001,
44+. Applied Science 2002. Ed. Eleanor Goldstein. Boca Raton: SIRS, 2002.
Art. 66.

32. Article in a Journal with Continuous Pagination—MLA

If the first issue of a journal with continuous pagination ends on page 128,
the second issue starts with page 129. Give only the volume number before
the year. Use arabic numerals for all numbers.

Tyson, Phyllis. “The Psychology of Women.” Journal of the American 
Psychoanalytic Association 46 (1998): 361–64.

33. Article in a Journal That Pages Each Issue Separately—MLA

When each issue begins with page 1, give both the volume number (26) and
the issue number (3), separated by a period.

Adler-Kassner, Linda, and Heidi Estrem. “Rethinking Research Writing: Public
Literacy in the Composition Classroom.” WPA: Writing Program 
Administration 26.3 (2003): 119–31.

34. Abstract in a Collection of Abstracts—MLA

To cite an abstract, first give information for the full work: the author’s
name, the title of the article, and publication information about the full article.
If a reader could not know that the cited material is an abstract, write the word
Abstract, not underlined, followed by a period. Give publication information
about the collection of abstracts. For abstracts identified by item numbers
rather than page numbers, use the word item before the item number.
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Marcus, Hazel R., and Shinobu Kitayamo. “Culture and the Self: Implications
for Cognition, Emotion, and Motivation.” Psychological Review 88 (1991):
224–53. Psychological Abstracts 78 (1991): item 23878.

Miscellaneous Print and Nonprint Sources
35. Published or Unpublished Letter—MLA

Begin entry with the author of the letter. Note the recipient, too.
Brown, Theodore. Letter to the author. 7 Dec. 2005.

Williams, William Carlos. Letter to his son. 13 Mar. 1935. Letters of the Century:
America 1900–1999. Ed. Lisa Grunwald and Stephen J. Adler. New York:
Dial, 1999. 225–26.

36. Map or Chart—MLA

The Caribbean and South America. Map. Falls Church: AAA, 1992.

37. Report or Pamphlet—MLA

Use the format for books, to the extent possible.

National Commission on Writing in America’s Schools and Colleges.
The Neglected “R”: The Need for a Writing Revolution. New York: 
College Board, 2003.

38. Legal Source—MLA

Include the name of the case, the number of the case (preceded by No.), the
name of the court deciding the case, and the date of the decision.

Brown v. Board of Ed. No. 8. Supreme Ct. of the US. 8 Oct. 1952.

39. Interview—MLA

Note the type of interview, for example “Telephone” or “Personal” (face-to-
face). For a published interview, give the name of the interviewed person
first, identify the source as an interview, and then give details as for any pub-
lished source: title; author, preceded by the word By: and publication details.

Friedman, Randi. Telephone interview. 30 June 2005.

40. Lecture, Speech, or Address—MLA

Kennedy, John Fitzgerald. Address. Greater Houston Ministerial Assn. Rice
Hotel, Houston. 12 Sept. 1960.

41. Film, Videotape, or DVD—MLA

Give the title first, and include the director, the distributor, and the year. For
older films that were subsequently released on videocassettes or DVDs, pro-
vide the original release date of the movie before the type of medium. Other
information (writer, producer, major actors) is optional but helpful. Put first
names first.
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Shakespeare in Love. Screenplay by Marc Norman and Tom Stoppard. Dir.
John Maddon. Prod. David Parfitt, Donna Gigliotti, Harvey Weinstein, 
Edward Zwick, and Mark Norman. Perf. Gwyneth Paltrow, Joseph Fi-
ennes, and Judi Dench. DVD. Miramax, 2003.

It Happened One Night. Screenplay by Robert Riskin. Dir. and Prod. Frank
Capra. Perf. Clark Gable and Claudette Colbert. 1934. Videocassette. 
Columbia, 1999.

42. Musical Recording—MLA

Put first the name most relevant to what you discuss in your paper (per-
former, conductor, work performed). Include the recording’s title, the medi-
um for any recording other than a CD (LP, audiocassette), the name of the
issuer (Vanguard), and the year.

Smetana, Bedrich. My Country. Czech Philharmonic Orch. Cond. Karel Anserl.
LP. Vanguard, 1975.

Springsteen, Bruce. “Lonesome Day.” The Rising. Columbia, 2002.

43. Live Performance—MLA

Via Dolorosa. By David Hare. Dir. Steven Daldry. Perf. David Hare. Lincoln 
Center Theater, New York. 11 Apr. 1999.

44. Work of Art, Photograph, or Musical Composition—MLA

Cassatt, Mary. La Toilette. Art Institute of Chicago.

Mydans, Carl. General Douglas MacArthur Landing at Luzon, 1945. Soho Triad
Fine Art Gallery, New York. 21 Oct.–28 Nov. 1999.

Underline any work that has a title, such as an opera, ballet, or a named
symphony.
Schubert, Franz. Unfinished Symphony.

Don’t underline or put in quotation marks music identified only by form,
number, and key.
Schubert, Franz. Symphony no. 8 in B minor.

If you’re citing a published score, treat it like a book.
Schubert, Franz. Symphony in B Minor (Unfinished). Ed. Martin Cusid. New

York: Norton, 1971.

45. Image or Photograph in a Print Publication—MLA

To cite an image or a photograph that appears as part of a print publication
(perhaps as an illustration for an article), give the photographer (if known),
the title or caption of the image, and complete publication information, as
for an article. If the image has no title, provide a brief description.

Greene, Herb. “Grace Slick.” Rolling Stone 30 Sept. 2004: 102.
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46. Television or Radio Program—MLA

Include at least the title of the program (underlined), the network, the local
station and its city, and the date of the broadcast.

Not for Ourselves Alone: The Story of Elizabeth Cady Stanton and Susan B.
Anthony. Writ. Ken Burns. Perf. Julie Harris, Ronnie Gilbert, and Sally
Kellerman. Prod. Paul Barnes and Ken Burns. PBS. WNET, New York. 8
Nov. 1999.

For a series, also supply the title of the specific episode (in quotation marks)
before the title of the program (underlined) and the title of the series (nei-
ther underlined nor in quotation marks).

“Episode One.” The Forsyte Saga. By John Galsworthy. Adapt. Stephen
Mallatratt and Jan McVerry. Prod. Sita Williams. Masterpiece Theatre.
PBS. WGBH, Boston. 6 Oct. 2002.

47. Microfiche Collection of Articles—MLA

A microfiche is a transparent sheet of film (a fiche) with microscopic print-
ing that needs to be read through a special magnifier. Each fiche holds sev-
eral pages, with each page designated by a grid position. A long document
may appear on more than one fiche.
Wenzell, Ron. “Businesses Prepare for a More Diverse Work Force.” St. Louis

Post Dispatch 3 Feb. 1990. NewsBank: Employment 27 (1990): fiche 2, grid
D12.

48. Advertisement—MLA

American Airlines. Advertisement. ABC. 24 Aug. 2003.

Canon Digital Cameras. Advertisement. Time 2 June 2003: 77.

Electronic Sources from Databases or Subscription Services

Online sources fall into two categories: (1) those you access through a
DATABASE or online service to which your library subscribes, such EBSCO
or FirstSearch, or an online service to which you personally subscribe, such
as America Online; and (2) those you access by entering a specific URL
(Internet address). For source material reached through a database or sub-
scription service, give

1. information about the source (author, title, print source if any, publication
date)

2. the name of the database, underlined
3. the name of the service
4. the name of the library (if you accessed it through a library’s service)
5. the date you accessed the work
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6. the URL of the service, in angle brackets (if you must break a URL at the
end of a line, break only after a slash)

7. a keyword, if you used one.

49. Subscription Service Access: Article with a Print Version—MLA

Jackson, Gabriel. “Multiple Historic Meanings of the Spanish Civil War.”
Science and Society 68.3 (2004): 272–76. Academic Search Elite. EBSCO.
Milner Lib., Illinois State U. 7 Mar. 2005 <http://www.epnet.com>.

VandeHei, Jim. “Two Years after White House Exit, Clinton Shaping Democra-
tic Party.” Washington Post 21 June 2003, final ed.: A1. Academic 
Universe. LexisNexis. Bobst Lib., New York U. 5 May 2005
<http://web.lexisnexis.com/>.

50. Subscription Service Access: Abstract with a Print Version—MLA

Marcus, Hazel R., and Shinobu Kitayamo. “Culture and Self: Implications for
Cognition, Emotion, and Motivation.” Psychological Abstracts 78 (1991).
PsycINFO. Ovid. Milner Lib., Illinois State U. 10 Apr. 2004 <http://
gateway.ovid.com/ovidweb.cgi>.

This entry is for the same abstract shown in item 34, but here it is accessed from
an online database (PsycINFO) by means of a library subscription service. The
name of the library shows where the source was accessed, and 10 Apr. 2004 is
the date it was accessed. The entry ends with the specific URL used.

51. Subscription Service Access: Material with No Print Version—MLA

Siemens, Raymond G. “A New Computer-Assisted Literary Criticism?”
Computers and the Humanities 36 (2002). America Online. 
12 Nov. 2002.

52. Subscription Service Access with a Keyword: Article from a Periodical 
with a Print Version—MLA

Citations for electronic sources that don’t have URLs contain at least six
major parts: author, publication information, title of database, publication
medium, name of vendor or computer service, and electronic publication
date (add access date if different). Electronic versions of sources that also
appear in print start with information about the print version.

Wynne, Clive D. L. “‘Willy’ Didn’t Yearn to Be Free.” New York Times 27 Dec.
2003: Op-ed page. New York Times Online. America Online. 29 Dec. 2003.
Keyword: nytimes.

Information applying to the print version of this article in the New York Times
ends with Op-ed page, and information about the online version starts with
the title of the database, New York Times Online. America Online is the ser-
vice through which the database was accessed, and 29 Dec. 2003 is the access
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date. The keyword nytimes was used to access New York Times Online, as
noted after the access date.

53. Subscription Service Access Showing a Path—MLA

When you access a source by choosing a series of keywords, menus, or top-
ics, end the entry with the “path” of words you used. Use semicolons
between items in the path, and put a period at the end.

Futrelle, David. “A Smashing Success.” Money.com 23 Dec. 1999. America 
Online. 26 Dec. 1999. Path: Personal Finance; Business News; Business
Publications; Money.com.

Sources from Internet Sites
This section shows models for online sources accessed through an Internet
browser, such as Web sites; FTP and Gopher sites; listservs; discussion
groups; and other online sources. For such sources, provide as much of the
following information as you can.

1. The author’s name, if given.

2. In quotation marks, the title of a short work (Web page, brief document,
essay, article, message, and so on); or underlined, the title of a book.

3. Publication information for any print version, if it exists.
4. The name of an editor, translator, or compiler, if any, with an abbreviation

such as Ed., Trans., or Comp. before the name.
5. The underlined title of the Internet site (scholarly project, database, online

periodical, professional or personal Web site). If the site has no title,
describe it: for example, Home page.

6. The date of electronic publication (including a version number, if any) or
posting, or the most recent update.

7. The name of a sponsoring organization, if any.
8. The date you accessed the material.
9. The URL in angle brackets (< >), with a period after the closing bracket. If the

URL is too long or complicated, simply use the URL of the site’s search page
or of a subscription service, followed by Keyword or Path, and the links you fol-
lowed. If you must break a URL at the end of a line, break only after a slash.

54. Online Book—MLA

Chopin, Kate. The Awakening. 1899. PBS Electronic Library. 10 Dec. 1998. PBS.
13 Nov. 2004 <http://www.pbs.org/katechopin/library/awakening>.

55. Online Book in a Scholarly Project—MLA

Herodotus. The History of Herodotus. Trans. George Rawlinson. Internet 
Classics Archive. Ed. Daniel C. Stevenson. 11 Jan. 1998. Massachusetts
Institute of Technology. 15 May 2003 <http://classics.mit.edu/Herodotus/
history.html>.
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56. Online Government-Published Books—MLA

Start with the name of the government or government body, and then name
the government agency.

United States. Cong. Research Service. Space Stations. By Marcia S. Smith. 
12 Dec. 1996. 4 Dec. 2003 <http://fas.org/spp/civil/crs/93-017.htm>.

United States. Dept. of Justice. Natl. Inst. of Justice. Comparing the Criminal
Behavior of Youth Gangs and At-Risk Youths. By C. Ronald Huff. Oct.
1998. 4 Dec. 2003 <http://www.ncjrs.org/txtfiles/172852.txt>.

MLA also permits an alternative format, with the author’s name first, then
title, then government body.

Huff, C. Ronald. Comparing the Criminal Behavior of Youth Gangs and At-risk
Youths. United States. Dept. of Justice. Natl. Inst. of Justice. Oct. 1998. 4
Dec. 2003 <http://www.ncjrs.org/txtfiles/172852.txt>.

57. Articles in Online Periodicals—MLA

Didion, Joan. “The Day Was Hot and Still. . . .” Rev. of Dutch: A Memoir of Ronald
Reagan, by Edmund Morris. New York Review of Books 4 Nov. 1999
<http://www.nybooks.com/articles/article=preview?article_id=320>.

Eisenberg, Anne. “The Kind of Noise That Keeps a Body on Balance.” New York
Times on the Web 14 Nov. 2002. 23 May 2005 <http://tech2.nytimes.com>.

Gold, David. “Ulysses: A Case Study in the Problems of Hypertextualization of
Complex Documents.” Computers, Writing, Rhetoric and Literature 3.1
(1997): 37 pars. 4 Dec. 1999 <http://www.cwrl.utexas.edu/~cwrl/
v3nl/dgold/title.htm>.

Keegan, Paul. “Culture Quake.” Mother Jones Nov.-Dec. 1999. 13 Nov. 2002
<http://www.mojones.com/mother_jones/ND99/ quake.html>.

58. Personal Home Page—MLA

Give the name of the person who created the page, last name first. Include
the page’s title, if there is one, underlined; if there is no title, add the descrip-
tion Home page, not underlined, followed by a period. Add the date you
accessed the material and conclude with the URL in angle brackets, with a
period after the closing bracket.

Hesse, Doug. Home page. 5 Mar. 2005 <http://www.ilstu.edu/~ddhesse>.

59. Entire Internet Site—MLA

WebdelSol.Com. Ed. Michael Neff. 2005. 7 Mar. 2005 <http://www.webdelsol.
com/>.

60. Academic Department Home Page—MLA

English Dept. Home page. Rutgers U. 26 Feb. 2005 <http://english.rutgers.edu>.
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61. Course Home Page—MLA

St. Germain, Sheryl. Myths and Fairytales: From Inanna to Edward Scissorhands.
Course home page. Summer 2003. Dept. of English, Iowa State U. 20 Feb.
2005 <http://www.public.iastate.edu/~sgermain/531.homepage.html>.

62. Government or Institutional Web Site—MLA

Home Education and Private Tutoring. Home page. Pennsylvania Department
of Education. 25 Mar. 2005 <http://www.pde.state.pa.us/
home_education/site/default.asp>.

63. Online Poem—MLA

Browning, Elizabeth Barrett. “Past and Future.” Women’s Studies Database
Reading Room. U of Maryland. 9 June 2003 <http://www.mith2.umd.edu/
WomensStudies/ReadingRoom/Poetry/>.

64. Online Work of Art—MLA

Provide artist, title of work, creation date (optional), the museum or individ-
ual who owns it, the place, the access date, and the URL.

Van Gogh, Vincent. The Starry Night. 1889. Museum of Modern Art, New York. 5
Dec. 2003 <http://www.moma.org>. Keyword: Starry Night.

In this example, the URL is for the Museum of Modern Art. The keyword
Starry Night is what you type into a search box at the museum’s Web site.
(The specific URL for the painting is long and complicated.)

65. Online Image or Photograph—MLA

As with images from print publications (see entry 45), include information about
the photographer and title, if known. Otherwise, describe the photography
briefly and give information about the Web site, the access date, and the URL.

“Sears Tower.” The Sears Tower in Chicago. 17 Aug. 2005 <http://
www.thesearstower.com/index.html>.

66. Online Interview—MLA

Pope, Carl. Interview. Salon 29 Apr. 2002. 27 Jan. 2005 <http://archive.salon.
com/people/interview/2002/04/29/carlpope/index_np.html>.

67. Online Film or Film Clip—MLA

Columbus, Chris, dir. Harry Potter and the Sorcerer’s Stone. Trailer. Warner
Brothers, 2001. 5 May 2004 <http://hollywood.com>.

68. Online Cartoon—MLA

Harris, Sidney. “We have lots of information technology.” Cartoon. New Yorker
27 May 2002. 9 Feb. 2005 <http:// www.cartoonbank.com>.
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69. Online Television or Radio Program—MLA

Chayes, Sarah. “Concorde.” All Things Considered. Natl. Public Radio. 26 July
2000. 7 Dec. 2001 <http://www.npr.com/programs/atc/archives>.

70. Online Discussion Posting—MLA

To cite an online message, give the author’s name (if any), the title of the
message in quotation marks, and then Online posting. Give the date of the
posting and the name of the bulletin board, if any, then the access date and,
in angle brackets, the URL.

Firrantello, Larry. “Van Gogh on Prozac.” Online posting. 23 May 2005. Salon
Table Talk. 7 June 2005 <http://tabletalk.salon.com/
webx?50@931.xC34anLawOq.1@77362ad1>.

Be cautious about using online postings as sources. Some postings contain cut-
ting-edge information from experts, but some contain trash. Unfortunately,
there is no way to know whether people online are who they claim to be.

71. Real-Time Communication—MLA

Give the name of the speaker, a title for the event (“Virtual First Year Com-
position: Distance Education, the Internet, and the World Wide Web”), the
forum (DaMOO), date, access date, and URL.

Bleck, Bradely. Online discussion of “Virtual First Year Composition: Distance
Education, the Internet, and the World Wide Web.” 8 June 1997. DaMOO.
27 Feb. 1999 <http://lrc.csun.edu/DaMOO/cw/brad.html>.

72. E-Mail Message—MLA

Start with the name of the person who wrote the e-mail message. Give the
title or subject line in quotation marks. Then describe the source (e-mail)
and identify the recipient. End with the date.

Thompson, Jim. “Bob Martin’s Opinions.” E-mail to June Cain. 11 Nov. 2004.

73. Part of an Online Book—MLA

Teasdale, Sara. “Driftwood.” Flame and Shadow. 1920. Project Gutenberg Ed. 
A. Light. 1 July 1996. E-text 591. 9 June 2005 <http://www.gutenberg.org/
etext/591>.

74. Signed Article in an Online Newspaper or New Site—MLA

If the article is signed, begin with the author’s name, last name first.

Wilson, Janet. “EPA Fights Waste Site near River.” Los Angeles Times 5 Mar.
2005. 7 Mar. 2005 <http://www.latimes.com/news/science/environment/
la-me-moab05.html>.

If unsigned, begin with the article title.
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“Remnant of Revolutionary War Washes Ashore.” CNN.com 28 Mar. 2005. 29
Mar. 2005 <http://www.cnn.com/2005/TECH/science/03/28/
great.bridge.ap/index.html>.

75. Anonymous Online Article—MLA

“Too Smart to Marry.” Atlantic Online 14 Apr. 2005. 7 Mar. 2005
<http://www.theatlantic.com/doc/200504/primarysources.html>.

76. Online Review—MLA

Holden, Stephen. Rev. of Hotel Rwanda, dir. Terry George. New York Times on
the Web 22 Dec. 2004. 7 Mar. 2005 <http://movies2.nytimes.com/mem/
movies/review.html>.

77. Online Abstract—MLA

Avery, Christopher, et al. “A Revealed Preference Ranking of U.S. Colleges
and Universities.” NBER Working Paper No. W10803. Oct. 2004. Abstract.
10 Apr. 2005 <http://ssrn.com/abstract=601105>.

78. Online Editorial—MLA

“Redistricting Rampage.” Editorial. Washington Post 7 Mar. 2005. 7 Apr. 2005
<http://www.washingtonpost.com/wp-dyn/articles/A12612-2005
Mar6.html>.

79. Online Letter to the Editor—MLA

Freeman, Mark H. Letter. “Oscar Afterthoughts.” Washington Post 5 Mar. 2005. 
7 Mar. 2005 <http://www.washingtonpost.com/wp-dyn/articles/
A8726-2005Mar4.html>.

80. Posting on a Blog—MLA

Silliman, Ron. “Monday, March 7, 2005.” Silliman’s Blog: A Weblog Focused on
Contemporary Poetry and Poetics. 7 Mar. 2005. 14 May 2005
<http://www.ronsilliman.blogspot.com>.

81. Electronic Sound Recording or Sound Clip—MLA

Komunyakaa, Yusef. “My Father’s Love Letters.” Listening Booth. Academy of
American Poets. 27 Apr. 2005. <http://www.poets.org/viewmedia.php/
prmMID/15928>.

82. Online Advertisement—MLA

Samsung advertisement. Rolling Stone 7 Mar. 2005. 7 Mar. 2005
<http://rollingstone.com>.
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83. Online Manuscript or Working Paper—MLA

deGrandpre, Andrew. “Baseball Destined to Die in Hockey Town.” Unpub-
lished article. 2002. 7 Mar. 2005 <http://www.andrewdegrandpre.com/
unpublished_expos1.html>.

Other Electronic Sources
84. Nonperiodical Publication on CD, DVD, or Magnetic Tapes—MLA

Citations for publications on DVD, CD-ROM, or other recording formats
follow guidelines for print publications, with two additions: list the publica-
tion medium (for example, CD), and give the vendor’s name.

Perl, Sondra. Felt Sense: Guidelines for Composing. CD-ROM. Portsmouth:
Boynton/Cook, 2004.

85. Video Game or Software—MLA

Chessmaster 10. San Francisco: Ubisoft, 2004.

86. CD-ROM Database: Abstract with a Print Version—MLA

Marcus, Hazel R., and Shinobu Kitayamo. “Culture and the Self: Implications
for Cognition, Emotion, and Motivation.” Psychological Abstracts 78
(1991): item 23878. PsycLIT CD-ROM. SilverPlatter, Sept. 1991.

All of the information through item 23878 is for the print version of this
source. The volume number is 78, and the abstract’s number is 23878. All of
the information from PsycLIT to the end of the entry is for the electronic
version of the source. PsycLIT is the name of the CD-ROM database, and
SilverPlatter is the name of the producer of the CD-ROM. The CD-ROM
was issued in September 1991.

87. CD-ROM: Article from a Periodical with a Print Version—MLA

“The Price Is Right.” Time 20 Jan. 1992: 38. Time Man of the Year. CD-ROM. New
York: Compact, 1993.

Information for the print version ends with the article’s page number, 38.
The title of the CD-ROM is Time Man of the Year, its producer is the pub-
lisher Compact, and its copyright year is 1993. Both the title of the print
publication and the title of the CD-ROM are underlined.

88. CD-ROM: Selection from a Book with a Print Version—MLA

“Prehistoric Humans: Earliest Homo sapiens.” The Guinness Book of Records
1994. London: Guinness, 1994. The Guinness Multimedia Disk of Records.
CD-ROM. Version 2.0. Danbury: Grolier Electronic, 1994.

Version 2.0 signals that this CD-ROM was updated; the producer changes
version numbers rather than giving update dates.
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89. CD-ROM: Material with No Print Version—MLA

“Artificial Intelligence.” Encarta 2003. CD-ROM. Redmond: Microsoft, 2003.

Encarta 2003 is a CD-ROM encyclopedia with no print version. “Artificial
Intelligence” is the title of an article in Encarta 2003.

90. Work in More Than One Publication Medium—MLA

Shamoon, Linda, et al., eds. Coming of Age: The Advanced Writing
Curriculum. Book. Coming of Age Course Descriptions. CD-ROM.
Portsmouth: Boynton, 2000.

This book and CD-ROM come together. Each has its own title, but the pub-
lication information—Portsmouth: Boynton, 2000—applies to both.

33d.2 Using content or bibliographic notes 
in MLA style

In MLA style, footnotes or endnotes serve two specific purposes: (1) You can use
them for content (ideas and information) that does not fit into your paper but is
still worth relating; and (2) you can use them for bibliographic information that
would intrude if you were to include it in your text. Place a note number at the
end of a sentence, if possible. Put it after any punctuation mark except the dash.
Do not put any space before a note number, and put one space after it. Raise the
note number a little above the line of words, as shown in the following examples.

T E X T  O F  P A P E R

Eudora Welty’s literary biography, One Writer’s Beginnings, shows us
how both the inner world of self and the outer world of family and
place form a writer’s imagination.1

C O N T E N T  N O T E — M L A
1 Welty, who valued her privacy, always resisted investigation of her

life. However, at the age of seventy-four, she chose to present her own
autobiographical reflections in a series of lectures at Harvard University.

T E X T  O F  P A P E R

Barbara Randolph believes that enthusiasm is contagious (65).1 Many
psychologists have found that panic, fear, and rage spread more quickly
in crowds than positive emotions do, however.

B I B L I O G R A P H I C  N O T E — M L A
1 Others who agree with Randolph include Thurman 21, 84, 155;

Kelley 421–25; and Brookes 65–76.

33e A student’s MLA-style research paper
Chandra Johnson, a first-year college student, wrote the following research
paper in MLA documentation style for her freshman English course. Her
instructor asked students to research a current topic that interested them. She
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I. Introduction

A. Example from the movie A.I.

B. Thesis statement: An unsolved problem is whether computers

need emotions for scientists to consider them intelligent.

II. Definitions of intelligence

A. General definitions

B. Artificial intelligence (AI)

1. Qualities of AI

2. Scientists’ opinions of how close we are to AI

419

M
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A student’s MLA-style research paper 33e

had always been fascinated by robots in movies and television, so she decided to
explore how close their depictions were to reality. Then, she narrowed this broad
topic to one that focused more on the role of emotions in artificial intelligence.

She began her research by looking in online databases available through
her college library. She searched both popular periodicals and more scientific
ones. Because she found so much information, she decided to focus on sources
published in the past five years. References in some of those articles led her to
scholarly books. She wanted to avoid information that was relatively old so that
her material would be as up-to-date as possible. New advances in artificial
intelligence were being announced almost weekly. At the same time, she
decided that she had to establish a reasonable cut-off date for her information.

Chandra preferred to draft both her outline and her paper at the same time,
using each document to refine the other. Her outline helped assure a logical flow
to her presentation, and her first draft of the paper helped her discover how she
could organize her information. (See Chandra’s outline on the following page.)

Chandra’s instructor gave the option of choosing her outline format.
Because a less traditional format allows a writer to plan the content of an essay’s
introductory and concluding paragraphs as well as its body, Chandra decided
she preferred that format. As you’ll notice in her outline, this format uses the
full wording of the thesis statement in the introductory paragraph as well.

Although MLA style doesn’t officially endorse using an outline or any
particular outline format, many instructors do assign outlines. Some prefer a
less traditional format, such as Chandra’s, while others prefer the standard
traditional outline format that we discuss in section 2n. Unless you’re told
otherwise, use the traditional format.

DOUBLE-SPACE 

1"

O U T L I N E  F O R  C H A N D R A  J O H N S O N ’ S  R E S E A R C H  P A P E R

➞

TROYMC33_44_0131889567.QXD  1/27/06  6:44 PM  Page 419



420

33e MLA DOCUMENTATION WITH CASE STUDY

3. Turing test

4. Chess room argument

III. Types of intelligence

A. Gardner’s eight intelligences

B. Emotional intelligence

1. Goleman’s research

2. Damasio’s research

IV. Emotions and artificial intelligence

A. Believers’ and doubters’ positions on emotions

B. The role of recognizing and conveying emotions

1. Children’s learning

2. Applying Disney’s techniques to robots

V. Conclusion

A. The remaining controversy

B. No emotions in computers any time soon

Johnson 1

Chandra Johnson

Professor Gregor

English 101, Section C5

24 November 2006

The Role of Emotions in Artificial Intelligence

The movie A.I.: Artificial Intelligence portrays a future in

which distinguishing robots from people is almost impossible.

The robots look human and can produce actions that appear to

be human. Still, one important distinction exists: Robots lack

true emotions. In the film, released in 2001, scientists create an

experimental robotic boy who can deeply love the woman who

owns him and can believe that she is his mother. Computer

scientists, psychologists, and philosophers today disagree 

(Proportions shown in this paper are adjusted to fit space limitations of this book. Follow actual
dimensions discussed in this book and your instructor’s directions.)

Start first line of
paper one double
space below title.

Center title one
double space
below identifying
information.

Put identifying
information in
upper left corner;
double-space.

Use 1⁄2-inch top margin, 1-inch
bottom and side margins;
double space throughout

➞
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Johnson 2

whether creating artificial beings like this boy should be the

ultimate goal of research in artificial intelligence. Indeed, an

unsolved problem is whether computers need emotion for

scientists to consider them intelligent.

Defining human intelligence is a major focus of cognitive

science, a broad field that studies the mind (Pfeifer and Scheier 5).

Members of this field, who include psychologists, linguists, and

computer scientists, agree that human intelligence encompasses

several broad abilities. These consist of the abilities to think

abstractly, to learn, to adapt to new situations in life, and to profit

from experience (7). Intelligence calls for more than the ability to

recall information or perform set routines. It involves using past

knowledge, intuition, creativity, and experience in new,

unfamiliar situations and learning from them. It also requires

using intuition and creativity (10). For example, when college

student Joshua Vrana, who worked part-time in a store, was

asked to develop a Web site for the store, he created it from his

knowledge of Web design, the store, and its customers. In so

doing, he drew creatively on his knowledge and experience,

thereby using all aspects of human intelligence.

Cognitive scientists disagree on a definition of artificial

intelligence. At one extreme are those who regard it as the ability

of a machine to perform every intelligent act that a human can

perform. Table 1 lists some of those acts. This is a very high

standard. At the other extreme are scientists who define 

artificial intelligence as the ability to perform even a small act

that requires human intelligence. For example, the American

Association for Artificial Intelligence believes that 

artificial intelligence already exists in machines as simple as

postal machines that can sort handwritten postcards. This is a

very low standard.

In MLA style, put
author and page
number in
parentheses
when author is
not named in the
sentence.

In MLA style,
header has
student’s last
name and
page number.

➞
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Although the dream of creating robots with human

intelligence has existed for almost a century, scientists 

disagree on how close we have come to realizing that dream.

Perhaps the most famous example occurred when computer

engineers developed IBM’s Deep Blue computer, which beat 

chess grandmaster Garry Kasparov in 1997 (Hayden 46). However,

Murray Campbell, one of Deep Blue’s creators, has conceded that

the computer “did not exhibit human qualities 

and therefore was not ‘intelligent’” (qtd. in Stix). Some 

computer scientists take a much different position. For 

example, Hans Moravec believes  that “robot computers [will]

achieve human intelligence . . . around 2040” (qtd. in Minerd 9). 
➞

Johnson 3

Table 1

Some Qualities of Artificial Intelligence

Category Examples

Problem solving Using informed search methods to solve

problems; game playing

Logical behavior Planning for practical action; acting

appropriately for a given situation

Knowledge Using memory; dealing with 

and reasoning uncertainty; reasoning using probability;

making simple and complex decisions

Learning Learning from observations and experience

Communicating, Using language with people; 

perceiving, becoming aware of surroundings 

and acting through the senses; interacting with 

the environment

Source: Adapted from Rolf Pfeifer and Christian Scheier,

“Topics in Classical AI,” in Understanding Intelligence

(Cambridge, MA: MIT P, 2000) 46.

In MLA style, put
author and page

number in
parentheses

when author is
not named in

text.

Square brackets
show words

added or
changed to make
a quotation flow.

Table source note
appears in MLA

style.

Table
number,

title, and
format

appear in
MLA

style.
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Ray Kurzweil is even more optimistic in that he believes that

Moravec’s prediction will come true as early as 2029 and that by

the end of the twenty-first century, machine-based intelligences

will rightfully claim to be human (21). Finally, Doug Lenat, who

has spent twenty-two years developing a system called Cyc

(pronounced “psych”), asserts that Cyc will be as smart as

humans “in less than ten years” (qtd. in Mullins).

How would we decide whether Lenat’s prediction came

true? The Turing test, developed in 1950 by the British

mathematician Alan Turing, is one commonly accepted measure

of artificial intelligence (McCarthy). A researcher sits in one

room, another person in a second room, and a computer in a third

room. The researcher does not know whether a person or a

computer is in each room. Communicating only through a

keyboard and screen, the researcher asks the same questions of

both the person and the machine. If the computer answers and

the researcher cannot tell whether the response comes from a

machine, the computer passes the test.

However, some people dispute the Turing test. The

prominent philosopher John Searle argues that the appearance of

proper answers does not prove the existence of intelligence. He

offers “the chess room argument.”

Imagine that a man who does not know how to

play chess is locked inside a room, and there he is

given a set of, to him, meaningless symbols.

Unknown to him, these represent positions on a

chessboard. He looks up in a book what he is

supposed to do, and he passes back more

meaningless symbols. We can suppose that if the

rule book . . . is skillfully written, he will win chess

games. People outside the room ➞

World Wide Web
source has no
page numbers.

The ellipsis
indicates words
omitted from a
quotation.

Use block-indent
of 1 inch (or ten
spaces) for a
quotation longer
than four typed
lines.
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will say, “This man understands chess, and in fact

he is a good chess player because he wins.” They

will be totally mistaken. The man understands

nothing of chess; he is just a computer. (qtd. in

Allen 30)

The disagreements about defining artificial intelligence

result partly from how complicated the idea of human intelligence

has become. Between 1980 and 1996, Howard Gardner, a well-

respected researcher in psychology at Harvard University, defined

seven distinctive categories of human intelligence. Those

categories are linguistic, mathematical, spatial, kinesthetic,

musical, interpersonal, and intrapersonal intelligence (Goleman

38). In 1996, Gardner added an eighth intelligence: naturalistic. He

calls this eight-item list of abilities “multiple intelligences.”

Gardner believes that every person is born possessing a

combination of all eight intelligences (qtd. in Hoerr).

Daniel Goleman, another highly regarded researcher in

psychology, groups the concepts of intrapersonal and interpersonal

intelligence under the label “emotional intelligence.” Goleman

says that emotional intelligence involves more than having

traditional feelings of anger, sadness, fear, enjoyment, love,

surprise, disgust, or shame (289-90). It determines how well people

do in life (28). A study of high school valedictorians, for example,

shows that they frequently have less successful careers than

classmates who excel at interpersonal or emotional skills (35).

Goleman assigns five aspects to emotional intelligence: “knowing

one’s emotions,” “managing emotions,” “motivating oneself,”

“handling relationships,” and “recognizing emotions in others” (43).

The last of these is crucial in the context of artificial intelligence

because it determines how people respond to other people and, in

turn, how the other people respond back. ➞

Quotation marks
around phrases

show they
appeared

separately in the
source.

In MLA style, put
only page number

in parentheses
when author is
named in text.

In MLA style,
parenthetical

information
follows the period

in a block
quotation.

TROYMC33_44_0131889567.QXD  1/27/06  6:44 PM  Page 424



425

M
LA

Johnson 6

The neurologist Antonio Damasio explains that scientists

and philosophers historically dismissed the significance of

emotions (38). Traditionally, they associated logic and reason with

intelligence. Early scientists and philosophers believed emotion

belonged to the body, not the mind (39).

The character of Mr. Spock in the original Star Trek

television series represents this belief. Incapable of emotion,

Spock is flawlessly logical. Certainly, everyone would agree that

he is intelligent.

However, Damasio would be unconvinced by the claim that

Spock is intelligent—and not just because Spock is a Vulcan.

Damasio conducted numerous experiments with people who lost

various emotions through brain injuries. These people otherwise

seemed to possess all their reasoning and logical abilities, but

they had trouble making logical decisions. The experiments led

Damasio to conclude that “emotion is integral to the process of

reasoning and decision making” (41). He tells of a patient, David,

who suffered a disease that destroyed parts of his brain and left

him unable to learn any new fact, to recognize any new person, or

to remember recent events or people he had just met. Damasio

and his colleagues performed an experiment in which one 

person treated David rudely and another person treated him well

for a period of five days. Although David could not remember

details of how these people treated him, he behaved differently

in the presence of the two people. Clearly, he had learned on an

emotional level, which made him respond sensibly (43–47).

The strongest believers in artificial intelligence mostly

downplay the role of emotions, maintaining that only logic and

reason define intelligence. Others give a qualified yes to “the

provocative question whether robots will in fact need to have

➞

Paragraph
summarizes
several pages of
source material,
as parenthetical
citation shows.

Introductory
phrase smoothly
leads into direct
quotation.

A student’s MLA-style research paper 33e

TROYMC33_44_0131889567.QXD  1/27/06  6:44 PM  Page 425



33e MLA DOCUMENTATION WITH CASE STUDY

426

M
LA

Johnson 7

emotions, similar to the way humans have emotions” (Pfeifer 

and Scheier 642). Doubters, however, point to emotions, feelings,

and intuition as the main barriers to artificial intelligence. The 

ability to write fiction, for example, depends on feelings that

computers can never experience. One skeptic even asserts that

computers have “inner lives on a par with rocks” (Bringsjord 33).

Programmers design computer programs to be efficient and to

sort problems into separate steps, ignoring everything that is 

not part of those steps. In contrast, part of being human is 

getting bored, angry, or off the subject. John Searle believes that

cognitive scientists make a terrible mistake when they imagine

that the brain works the same way that computers do (qtd. in

Allen 30).

Recognizing that the brain does not function through logic

alone, some researchers are now studying how humans learn and

are trying to incorporate their discoveries into computers. For

example, children learn mainly by interacting in social situations

with others. Emotions play a large role in those situations

(“Sociable” 1). As an illustration, a baby learns that smiling

causes adults to pay more attention to her, so she smiles a lot. In

contrast, a two-year-old learns to recognize when someone is

angry and to avoid that person. A child’s growth in emotional

intelligence would be hard to build into a computer. Nonetheless,

Donald Norman and his colleagues believe that understanding

how emotions combine with cognition in humans is vital to

developing computer systems that can function by themselves

(38). In fact, scientists at Vanderbilt University have built robots

that recognize some basic human emotions ( Johnson).

Programming robots so that they can express as well as

sense emotions is important, because people’s abilities to convey

➞

Cite part of title
when source lists

no author.
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emotions affect the responses that they get from others. To try to

learn how inanimate objects suggest emotions, scientists have

studied some unlikely sources. One group of researchers

analyzed how Disney animators created “the illusion of life”

by seeming to give cartoon characters emotions (Bates 122).

Using Disney techniques, scientists created computer

“creatures” that seemed to display emotions in response to

simple situations (123). Further work led to robots that

appeared more humanlike. For example, scientists gave a

robot named Kismet appealing, childlike features. Kismet’s

“features, behavior, and ‘emotions’” seem to allow the robot to

“interact with humans in an intuitive, natural way” (“Sociable” 1).

Unlike sophisticated robots, such as Honda’s walking ASIMO,

whose builders emphasized what Gardner would call kinesthetic

intelligence, Kismet emphasizes intrapersonal intelligence.

Nevertheless, creating the appearance of emotions is much

different from creating the existence of emotions. Sidney

Perkowitz maintains that robots like Kismet are “a far cry from . . .

that sense of selfhood” that defines consciousness (197). Still,

other researchers hold a different standard. While they agree that

designers should “include an emotional component in an

intelligent system to make it more human,” they suggest that

seeming emotional is important only for interacting with humans

(Martinez-Miranda and Aldea 329–30). They claim that emotions

do not make computers more intelligent.

Do computers need emotions for scientists to consider

them intelligent? This question remains unanswered and

controversial. As Sam Williams notes, “The current tension over

artificial intelligence is a reflection of our own society’s tension

over the future and what it holds” (xvi). Computers can indeed do

some things that resemble a few kinds of intelligence that
➞
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humans possess, and that is enough to satisfy some scientists.

However, Gardner, Goleman, Damasio, Pfeifer and Scheier, and

others regard emotions as a crucial part of human intelligence. At

present, computers lack anything like the kinds of emotions found

in human beings, and scholars like John Searle doubt that

computers will ever have them. Clearly, robots like the little boy

in A.I. exist only in movies. The possibility of creating real robots

similar to him remains only in the very distant future, if at all.
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